	[image: image1.png]=
KAUKOKIITO





	FEEDBACK - CLAIM


	Actuary:
	     
	Date:
	     
	Fault code:
	     

	
	
	
	
	

	Feedback is addressed to terminal (choose one):                                                       
	
	
	
	

	 FORMCHECKBOX 
  HELSINKI     (Vantaa transport center)      

	 FORMCHECKBOX 
  TAMPERE    (Tampere transport center) 

	 FORMCHECKBOX 
  TURKU         (Turku transport center)

	 FORMCHECKBOX 
  LAHTI           (Hollola transport center)

	 FORMCHECKBOX 
  OTHER
	     
	
	
	
	

	
	
	
	
	
	

	Feedback to the sales: 
	Contact persons (see page 2)           Phone:  010 5100           firstname.lastname@kaukokiito.fi            

	Transport damage:
	Nuolikuja 2, 01740  VANTAA                                                       vahingot@kaukokiito.fi


	SENDER company:
	     

	Address:
	     

	Zip code and city:
	     
	Phone:
	     

	Contact person:
	     
	email:
	     

	
	
	
	

	RECEIVER company:
	     
	Waybill/order nr:
	     

	Destination:
	     
	Date on shipment:
	     

	Carrier:
	     
	Weight/m3/load meters:
	     

	
	
	
	


	CLAIM DESCRIPTION:    
	 Shipment is    broken  FORMCHECKBOX 
     
	 missing  FORMCHECKBOX 
 
	delayed  FORMCHECKBOX 
          
	other  FORMCHECKBOX 

	     

	     


	 FORMCHECKBOX 
 A separate Claim for damage will be sent later                  FORMCHECKBOX 
 This feedback is a claim
List of added attachments:
     
See help at www.kaukokiito.fi / databank    ->   “Actions in case of transport damage”  



	INVESTIGATION AND CORRECTIVE ACTIONS (Kaukokiito):

	     


	Handler in Kaukokiito:
	     
	Date
	     

	Corrective action-audit by:
	     
	Date
	     


	Case closed:
	     
	Date
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	FEEDBACK - CLAIM



	CONTACT DETAILS  -  KAUKOKIITO

	
	
	Telephone
	

	CUSTOMER SERVICE (Invoices)
	laskutiedustelu@kaukokiito.fi
	010 510 1400
	

	SHIPMENT INQUIRY
	selvitys@kaukokiito.fi
	010 510 1300
	

	ELECTRONIC SERVICES
	sahkoisetpalvelut@kaukokiito.fi
	010 510 1700
	

	PICK-UP ORDERS
	(1,17 €/call+2,00 €/min +pvm/mpm)


	010 043 21             (1,70 €/min + pvm/mpm)(1,70 €/min + pvm/mpm)

	TRANSPORT DAMAGES
	vahingot@kaukokiito.fi
	010 510 1702  
010 510 1703

	
	Jarmo Hyvönen / Ari Kovero
	

	                                           Address:
	Suomen Kaukokiito Oy / vahingot
	
	

	
	Nuolikuja 2, 01740  VANTAA
	
	

	instructions: www.kaukokiito.fi / Databank / Actions in case of transport damage

	 FORMCHECKBOX 

	
	
	

	KAUKOKIITO HELSINKI
	Telephone:
	010 5100
	    firstname.lastname@kaukokiito.fi  

	Helsingin Kaukokiito Oy
	Address:
	Nuolikuja 2
	    01740  VANTAA

	
	
	
	
	

	
	Sales
	Key Customer Director, Helsinki area
	Harri Hietala
	

	
	Sales
	Key Customer Manager
	Mika Happonen
	

	
	Sales
	Sales Manager
	Kari Koskela
	

	
	Sales
Sales
	Sales Manager
Sales Manager
	Petri Palonen
Harri Bergman
	

	
	Sales
	Sales Manager, desk sales
	Sanna Bergman
	

	
	Production
	Production Manager
	Harri Puotinen
	

	
	
	
	
	

	KAUKOKIITO TAMPERE
	Telephone:
	010 5100
	     firstname.lastname@kaukokiito.fi

	Suomen Kaukokiito Oy
	Address:
	Teollisuustie 7
	     33330  TAMPERE

	
	
	
	
	

	
	Sales

Sales
	Key Customer Manager
Key Customer Manager
	Kimmo Mäkipää

Anne Pakarinen
	

	
	Sales
	Sales Manager
	Susanna Ruotsalainen
	

	
	Sales

Sales

Sales

Sales
	Sales Manager, desk sales Pirkanmaa

Assistant

Assistant

Assistant
	Sanna Uotila-Löppönen

Sirpa Nurmikolu

Kaisa Vatiainen

Riina Hytönen
	

	
	Production
	Production Manager
	Mika Iso-Järvenpää
	

	
	
	
	
	

	KAUKOKIITO TURKU
	Telephone:
	010 5100
	   firstname.lastname@kaukokiito.fi

	Varsinais-Suomen Kaukokiito Oy
	Address:
	Kopteritie 4
	      20360  TURKU

	
	
	
	
	

	
	Sales

Sales
	Sales Director

Area Sales Manager
	Janne Heino

Olli Intonen
	

	
	Sales
	Sales Manager
	Jaakko Vesala
	

	
	Sales
	Sales Manager
	Vesa Vuorinen
	

	
	Production
	Production Manager
	Juho Ekman
	

	
	
	
	
	

	KAUKOKIITO LAHTI
	Telephone:
	010 5100
	firstname.lastname@kaukokiito.fi

	Suomen Kaukokiito Oy
	Address:
	Kotajärventie15
	      158800  HOLLOLA

	
	
	
	
	

	
	Sales

Sales
	Sales Manager
Key Customer Manager
	Harri Bergman
Anne Pakarinen
	

	
	Production
	Production Manager
	Harri Tilli
	


​

	NATIONWIDE SERVICES AND FEEDBACK:
	                                   firstname.lastname@kaukokiito.fi

	Suomen Kaukokiito Oy
	Address:
	Teollisuustie 7
	     33330  TAMPERE

	
	
	
	
	

	
	Customer Services
	Head of Department
	Pekka Karjalainen
	

	
	Invoicing
	Head of Department
	Tuula Mäkinen
	

	
	Quality 
	Quality Manager
	Marjo Viitala
	

	
	Claims
	Claim handler
	Jarmo Hyvönen
	vahingot@kaukokiito.fi

	
	Claims
Claims
	Claim handler
Insurance Specialist
	Ari Kovero

Vesa Mustalahti
	vahingot@kaukokiito.fi


	OTHER CONTACT DETAILS:    www.kaukokiito.fi    FORMCHECKBOX 



