
 

 

Price list for separately agreed additional services 5 March 2018 (vat 0%) 
Additional services should be ordered when placing the transport order and they are always charged to the freight payer.  

  

  parcel   groupage   partial and full loads 
 

1. Temperature-controlled transportations        

Transportation in heated load space: the temperature of the load space is kept above 0 Celsius. An additional charge of 15% applies to heated load 
space transportation from 1 October to 30 April. For refrigerated and deep-freeze transportation, please contact us.  

2. Transportation of dangerous goods          

We charge 20% extra for the transportation of hazardous substances. Class 1 (excluding 1.4S) and Class 7 substances only as separate shipments 
and at prices agreed on a per case basis. 

3. Call or text message advising           

Call or text message advising €4.70 per one time. 

4. Receipt or reception in the terminal         

To cover terminal expenses, we charge €4.70 per tonne per waybill for shipments which the customer takes to or collects from the terminal. The 
minimum charge is €4.70 per waybill. Possible additional call or advising fee will be charged. 

5. Loading and unloading of large batches ( > 3,000 kg ) on a tail lift    

If the loading or unloading conditions or the sender or recipient of the shipment require that a tail lift is used, we charge an additional delivery or 
pickup fee of €23.00 per tonne; minimum charge €69.00 per shipment. The fee is calculated for the whole shipment on the basis of the freighting 
weight in addition to normal charges. 

6. Crane service            

Pickups and deliveries made using the crane equipment are charged at €39.50 per starting half an hour, minimum charge one hour. Separate 
agreement is required in areas outside the immediate vicinity of a terminal. The fee is added to other normal charges. If delivering the shipment is 
not possible without crane equipment, the payer of freight is liable to pay for it even if they had not ordered the additional service. 

7. Additional work related to unloading and pickups   

Carrying goods up the stairs, inside or outside is charged at €41.60 per starting half an hour. For deliveries in the evening or outside working hours 
we charge an additional fee of €41.60 per every half-hour period or part thereof. 

If an extra man is required for carrying, the charge is €65.00 per starting half an hour. The price includes the vehicle, driver and extra man, and it is 
calculated from the duration of the entire driving and carrying output. The delivery is made, at the latest, on the following delivery date from the 
notification, unless agreed otherwise. 

8. Scheduled deliveries and pickups         

A scheduled delivery or pickup can be ordered for the days in accordance with the schedule book for periods defined in the order portal. For the 
additional service we charge €40.00. Precise delivery or pickup at a specified time must always be agreed separately, since a marking in the waybill 
or in the order is not sufficient. 

9. Delivery to a private address           

A surcharge for a delivery to a private home is as follows:  

 up to 49 kg  €5.00  
50–499  kg €15.00 
500–999  kg €20.00  
1000–2999  kg €30.00 
3000–             kg €10.00 per tonne 

The surcharge does not include other possible service fees, such as a call fee, clearing-up fee, tailgate unloading fee, carrying up stairs or into 
apartment, extra man, etc. Delivering Kaukokiito Parcel to a private address costs fixed €15 per shipment, and it includes advising with a text 
message or by calling and carrying goods inside. Delivery during normal working hours. The delivery is made, at the latest, on the following delivery 
date from the notification, unless agreed otherwise. 

10. Fuel surcharge       

A fuel surcharge in force at any given time is added to the prices. 

 

An additional service that is not ordered, but is necessary for carrying out the assignment, is charged according to the price list. 


